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The University of Texas at Arlington

Assistant Vice President for Information Technology Services

The University of Texas at Arlington (UT Arlington) invites applications and nominations for the position of Assistant Vice President for Information Technology Services.  The University seeks an accomplished professional to provide strategic leadership for integrating information systems, resources, and services in support of administrative, academic, and student computing. 
Founded in 1895, UT Arlington is an integral part of one of the world’s preeminent public university systems.  As the third largest institution in the 15-campus University of Texas System, UT Arlington has a student population of approximately 29,000, full-time faculty of 1,320, and 3,000 employees.  The University is a comprehensive teaching, research, and public service institution organized into 11 colleges and schools offering 80 baccalaureate, 74 master’s, and 31 doctoral programs.  

With a campus that encompasses 420 acres and includes more than 100 buildings, UT Arlington is located in the heart of the economically flourishing and culturally diverse Dallas/Forth Worth Metroplex.  The University has rapidly emerged as a key player in the development of North Texas as a national center for research and technological innovation.  In 2008, UT Arlington’s restricted research expenditures totaled $36 million. The University is an important collaborator and partner to area chambers of commerce, industry, nearby UT System institutions, and other universities.  In addition, UT Arlington is actively involved in the social and cultural development of many communities in the Dallas/Fort Worth metropolitan area.

As a senior level executive reporting to the Vice President for Information Technology/Chief Information Officer, the Assistant Vice President for Information Technology Services will plan, develop, and manage the technology services side of Information Technology, including:

· provide, with a staff of 75, full management and leadership of the day-to-day operations of Enterprise Information Services, Client Services, and the Project Management Office;

· oversee all budgetary, financial, and human resource management for the organization and set direction in developing and administering policies and procedures;

· converse with diverse constituencies and work with these groups to develop and implement a plan for the acquisition and operation of computer and information technology solutions;  

· work closely with the VP/CIO in directing and implementing short- and long-range planning processes, including evaluating results and adjusting plans as necessary;  

· advise and consult with central administration and management regarding plans, issues, and problems associated with OIT;

· plan, attend, and/or represent the University in meetings, while maintaining effective relationships with external, regulatory, and funding bodies; and 

· ensure compliance with applicable University policies and local, state, and federal requirements.  

Qualified candidates will have a Bachelor’s degree and ten years of demonstrated success in leading and managing a highly complex information systems organization/department with application developers, help desk, desktop support, training, and/or project management.  Specific qualifications include:

· proven depth of experience with Enterprise Resource Planning systems;

· experience working with campus leadership and user community to align projects with campus-wide strategic goals;

· proven ability to develop short and long-term information technology strategies that improve services and reduce costs associated with delivery and maintenance; 

· active involvement with innovative approaches and technologies that deliver value to customers;

· ability to work with groups of people with differing agendas to devise the best overall long-term solution; 

· the ability to be customer-centric, team-oriented, and goal-oriented; and

· excellent written and verbal communication skills to convey appropriately the organizational mission, vision, and values to a variety of campus and University constituents.

A strong preference will be given to those individuals with:

· a master’s degree in an information technology discipline;

· experience supporting IT needs of a large, public higher education research university;

· experience supporting the PeopleSoft environment, especially Campus Solutions, CRM, EPM/OBIEE, Human Resources, Finance, and Portal;

· knowledge and experience with higher education software such as Learning Management Systems (particularly Blackboard) and Room Scheduling (particularly AdAstra);

· knowledge and/or experience with ITIL and service-oriented philosophies;

· knowledge and/or experience with Shared Services (multiple institutions sharing IT resources);

· experience with formal IT governance; and 

· demonstrated success with formal project management.

All correspondence should be directed to the University’s executive recruitment consultant:

Martin M. Baker, Vice President

Baker and Associates LLC

10 Glenlake Parkway, South Tower

Suite 140

Atlanta, GA 30328

mbaker@baasearch.com
